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YTBEP)K,I[AIO

HMHCTPYKLHA

4,18 paboTHHKOB

no ofecneyeHHIO JOCTYNa HHBAJIHIOB K YCJAYraM H 00beKTaM,
HA KOTOPBIX OHH NPEJOCTABJIAIOTCH

HrcTpykuusa paspaboraHa B cooTBeTcTBHE ¢ PenepanbHBEIM 3aKOHOM OT
24.11.195 r. Ne 181 - @3 «O coumaneHo# 3amure wHBaNHAcB B PO», Ilpukasa
Munsapaeconpaszsutus P® ot 14.02.2012 N 120 «O6 yreepxaennn Koaekca
STHKH U ClyxXeOHoro moBeneHUs (elepalbHBIX FOCYIapCTBEHHBIX IPaKIaHCKHX
cayXalnX MHHHCTEpCTBAa  3ApAaBOOXPAaHEHHS W COLMANBHOIO  Pa3BUTHA
Poccuiickoit Depepauun», DenepansaeiM 3akoHoM o1 28.12.2013 r. Ne 442-P3
«O06 ocHOBax conmanbHOro 00CiIyKHWBaHUA rpaxcaaH B Poccuiickoil denepanun»,
Ilpukazo Muntpyaa Poccum ot 25.12.2012 r. Ne 627 «O0 yTBepx)AcHUH
METOAMKH, MO3BOJAONIEeH 00BbEKTHBH3NPOBATE U CHCTEMATU3UPOBATh JOCTYITHOCTD
00BEKTOB U YCIYT B MPUOPUTETHBIX cepax MUIHEACATENBHOCTH IS UHBATUIOB U
APYTUX ManoOMOOHIBHBIX IPYIIN HaceJeHHs, C BO3MOXHOCTHIO YY€Ta PErHOHANBHOM
cnenubuxkmy, Ne 792 ot 31.12.2013 r. «O0 yrBepkaenuud Komexca STHKH H
CIy)eOHOTO noBefleHHs pabOTHUKOB OPraHOB YIPAaBIECHUS COLHAIBHON 3aLUTEL
HaceJeHUs W YyupexaeHud couuanpHoro oO0cmyxuBanus», I[locTaHoBneHUs
ITpaButenscTBa PO o1 01.12.2015 N 1297 (pen. ot 19.04.2016) «O0 yTBEpKOECHNN
rocyzapcTBeHHO# mnporpammel Poccutickoii ®eaepaunn «JlocTtynHas cpefia» Ha
2011 - 2020 roger», PenepanpHoro 3akona ot 01.12.2014 Ne 419-®3 «O BHeceHHH
M3MEHCHMI1 B OTJeNbHBIe 3aKOHOJaTeNbHble aKThl P@ no BonpocaM CoL. 3allHTHI
WHBAUAOB B CBA3M ¢ paTudukauuedi KonBeHUMHM o© 1paBaX HHBaIHIOBY,
Konpenuueit OOH o mnpapax uHHBaIHAOB, MetoauueckuMm mnocobueMm «Js
o0ydeHns (MHCTPYKTHpPOBaHHs) COTPYIHHKOB ydpexaeHnii MCD u apyrux
OpraHu3aUmii o BompocaMm obecneueHHs AOCTYMHOCTH A MHBAIUIOB YCIYT H
00BbeKTOB, Ha KOTOPBIX OHHM NPEAOCTABIAIOTCS, OKa3aHU NPH 3TOM HeoOXOoIHMOH
MOMOLLKY.

PaGotHukn MBIIOVY - nerckuii cam Ned69 o0sa3anbl BBIMONHATE TpaBHIA
STHKETAa TpH OOIICHHWH ¢ HHBAIHAAMH H OKa3bIBaTh MOMOIUL HHBAaJTHIAM B
npeonosieHun GapbepoB, MEMIAIOMINX NONYYeHHIO UMH yCIyr HapaBHe C OpYTHMH
nuuaMd. COBOKYNHOCTE CNOCOOHOCTEH, 3HAHWIT W YMEHMil, HeOOXOOUMBIX IJis
3b¢GEeKTHBHOrO OOIIEHNs TNpH OKa3aHWW IIOMOLIM HHBAaAWAAM B MPEONOJCHHH
OapbepOB HA3bIBAETCA KOMMYHUKATUBHAS 3P PEKTHBROCTD.



Kommynukarus (o01ienre) paccMaTprBaeTCs Kak BayKHEHIIasi CTOpOHa 1000
JESTEIbBHOCTH, BO MHOTOM OO€ECIEUMBaIollasi €€ yCHeX M MPOJyKTUBHOCTb.
KoMMyHMKaTHBHas KOMIIETEHTHOCTh HeoOxoauma Kaxaomy. /[lns paOoTHUKOB
cdepsl 00pazoBaHus MPOPECCUOHAIBHO 3HAYMMBIMHU SIBJISIOTCS YMEHUS IPABUIIBHO
BOCIIPUHMMATh M TOHHMATh JPYroro 4eJIoBeKa, IPaMOTHO OKa3bIBaTh YCIYTM B
YUPEKIACHUN WIA OpraHU3alHHy.

PasBuTHe KOMMYHUKATHMBHBIX YMEHMI CKJIAJAbIBAETCH M3 CJICAYIOLINX
OCHOBHBIX HABBIKOB:

- n30eratb KOH(DIUKTHBIX CUTYaIUH;

- BHUMATEJIbHO CITyIIAaTh NHBAJINU/IA U CIBIIIATH €T0;

- peryJIMpoBaTh COOCTBEHHBIE IMOLIMH, BOZHUKAIOLIUE B IPOLECCE B3aUMOACHCTBUS;
- oOecrnieunBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIICHHI;

- LMBWJIM30BAaHHO MPOTUBOCTOATh MAHUITYJIUPOBAHHMIO.

CyluecTByOT 0OIIMEe TMpaBuia HSTUKETa NpU OOIIEHUM C WHBAINUIAMH,
KOTOPBIMU MOTYT BOCIHOJIb30BaThCsl pa0OTHUKUA OPTaHU3ALMM, MPEA0CTaBIISIOMINX
YCIIYI'Yl HACEJICHHIO, B 3aBUCUMOCTU OT KOHKPETHOW CUTYyalUU:

- OOparieHue K 4eloBeKy: KOTJa Bbl pa3roBapuBaeTe ¢ MHBAJIMIOM, oOpauniaiitech
HEINOCPEJICTBEHHO K HEMY, a HE K CONPOBOXKAAKOLIEMY WIM CypIONEPEBOIUYHUKY,
KOTOPBIE MPUCYTCTBYIOT IIPH Pa3roBOpE.

- [loxxatre pyKu: KOorja Bac 3HaKOMST C MHBAJIMJOM, BIIOJIHE €CTECTBEHHO MOXKAaTh
€My pYKY: Jaxe Te, KOMy TPYAHO JIBUIaTh PYKOM WJIM KTO IOJB3YETCS MPOTE30M,
BIIOJIHE MOTYT MOXaTh PYKY - MPaBYIO WU JIEBYIO, UTO BIIOJIHE JJOMYCTUMO.

- HasbiBaiiTe ce0s u Apyrux: Korja Bbl BCTPEYAETECH C YEIOBEKOM, KOTOPBIH IJI0X0
WJIM COBCEM HE BUJIUT, 0053aTENIbHO Ha3bIBaTE CEOs U TEX JIIO/I€H, KOTOPBIE TPUIILTU
c Bamu. Ecin y Bac obOmiast 6ecena B rpyIne, He 3a0bIBaliTe MOSCHUTh, K KOMY B
JAHHBIM MOMEHT BbI OOpallaeTech, U Ha3BaTh CeOsl.

- [IpeayioxeHne NOMOILM: €CIU BbI MIPEAJIaraeTe MOMOILb, XKIAUTE, OKa €€ MPUMYT,
a 3aTeM CrIpalimBainTe, YTo U Kak JIeJ1aTh.

- AZIGKBaTHOCTb U BEXKJIMBOCTb: OOpalllafTech C B3POCIBIMH HMHBAJIMJAMU KaK C
B3pocibiMu. OOpamaiitTech K HUM MO UMEHU M Ha Thl, TOJBKO €CJIK Bbl XOPOILO
3HAKOMBI.

- He omnmpaiitece Ha Kpeciao-KOJSICKY: OINMPATHCS WM BUCHYTH HA YbEH-TO
MHBAJIMIHOM KOJISICKE - TO JK€ camMoe, YTO OMUPAThCs WM BUCHYTh Ha €€ o0aiaTene,
U 3TO TOXE pasapaxaer. VHBaJIMIHasg KOJsCKa - 3TO YacTh HEMPUKACAEMOIO
OPOCTPAaHCTBA YEJIOBEKAa, KOTOPbIA €€ UCIOoJIb3yeT. BHUMATEenbHOCTH U
TEPIEIUBOCTb: KOT/1a Bbl pAa3rOBAPUBAETE C YEJIOBEKOM, HCTIBITHIBAIOIIUM TPYAHOCTH
B OOIIIEHNH, CIIyIIaiiTe €ro BHUMATENbHO. By 1bTe TepreauBsl, )KIUTe, KOTaa YeI0BEK
caMm 3akoH4YHMT (Ppa3y. He nonpasnsiite ero u He AoroBapuBaiiTe 3a Hero. Hukoraa
HE MPUTBOPSUTECH, UTO Bbl IOHUMAETE, €CIIM Ha CaMOM JieJie 3TO He Tak. [loBTopuTe,
YTO Bbl IOHSUIM, 3TO MOMOXKET YEJIOBEKY OTBETUTh BaM, a BaM - MOHATH €TO0.
Pacnonoxenue st 6ecenpl: KOTJa Bbl TOBOPHUTE C UYEJIOBEKOM, IMOJIb3YHOIIUMCS
MHBAJIMIHOM KOJISICKOM MJIM KOCTBUISIMH, PACIOJIOXKUTECHh TaK, YTOOBI BAlllM U €r0



ryia3a ObUIM HA OJTHOM YPOBHE, TOT/Ia BaM OYJIET Jierye pa3roBapuBaTh. PazroBapusas c
TE€MH, KTO MOXET YUTaTh M0 rydam, pacroioKuTech Tak, 4ToObl Ha Bac mangan ceer, u
Bac Obu10 X0poiio BuAHO, mocTapaitech, 4To0bl BaM HuYero (ena, pyku) He Memaio.
[IpuBnedyeHre BHUMaHUS 4Ye€JIOBEKa: YTOObI MPHUBJICYh BHUMAHUE YEJIOBEKA, KOTOPHIi
IJIOXO CJIBIIINT, MOMAIINTE €My PYKOW WM moxJjomnaite mo rmiedy. CMOTpHUTE eMmy
IPSIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUAY, UTO HE BCE IO, KOTOPBIE TI0XO
CJIBIIIAT, MOTYT YUTATh MO ry0am.

He cmymaitecs, €Ciu Cilyd4ailHO JOIMYCTHIM OIUIOIIHOCTh, CKAa3aB: «Y BUAUMCS HIIH
«BwI capimanu 00 3ToM?» TOMY, KTO HE MOKET BUJIETh WU CIIBIIIATS.

Taxxe pazpaboTaHbl IpaBuUJia TUKETA [Tl JTUI] C Pa3HBIMH PACCTPOCTBaAMH (PYyHKIIUN
opranusma. Crmcok mpaBujl IOCTaTOYHO BeluK. Eciu comMmHeBaeTech, pacCUunMThIBATE
Ha CBOM 3/JpaBblil CMBICI U CIIOCOOHOCThH K COUYBCTBHIO.

OTHOCHUTECH K IPYTOMY YE€JIOBEKY, Kak K ce0e caMOMy, TOUHO TaK e €ro yBakaiTte - u
TOrJja OKa3aHHUE YCIYTU B YUPEXKJICHUU U 0011eHue OyayT 3P (PEKTUBHBIMHU.

IIpaBuia 3THKeTa NPU O0IIEHNH C NHBAJIUIAMH, UCIBITHIBAIOIIUMH TPYIHOCTH
NPHU NepeIBUKEHUN:

- [loMHUTE, YTO UHBATUHAS KOJSCKA - HEIPUKOCHOBEHHOE MPOCTPAHCTBO YEJIOBEKA.
He obnokauuBaiiTech Ha Hee, HE TOJKAWTE, HE KJIaJUTE HAa HEE HOTU 0e3 pa3penieHus.
Hauarpe kaTuTh KOJSCKy O€3 corjlacusi MHBajIuAa - TO K€ caMO€, YTO CXBaTUTh U
MIOHECTH YeJIOBeKa O€3 ero paspenieHus.

- Becerna cnpammuBaiite, Hy’KHa JIM IIOMOIIb, NPEXIEe YeM OkazaTh ee. [Ipennaraiite
MOMOIIlb, €CJIA HY>KHO OTKPBITh TSKEIYH ABEPh WIHM MPOUTU MO KOBPY C JJIMHHBIM
BOPCOM.

- Ecnu Bamie npeiiokeHue o oMo MPUHSITO, CIPOCUTE, YTO HY>KHO J€1aTh, U YETKO
CIENYyNUTE HUHCTPYKLIUSAM.

- Ecnu Bam paspemniiu nepeaBurath KoJsICKy, CHadaia KaTute ee MejieHHo. Komsicka
OBICTPO HAOUpPaET CKOPOCTh, U HEOXKHUIAAHHBIM TOJYOK MOXKET MPUBECTH K MOTEPE
paBHOBECHS.

- Bcerna nuuHo yOexnmaiitech B JOCTYMHOCTHM MECT, TJI€ 3allJJaHUPOBAHbI
MeponpusiTus. 3apaHee MOUHTEPECYUTECh, KaKKe MOTYT BO3SHUKHYTH MPOOJIEMbI WU
Oapbephl U KaK UX MOXKHO YCTPAHUTh.

- He Hano xsonath yenoBeka, HAXOSAIIETOCs] B MHBAJIUIHOM KOJISICKE, TI0 CIIMHE WU
0 TUIeYy.

- Ecim B0O3MOHO, pacmosioKUTECh TaK, YTOOBI BAIlld JIUIA OBLTM HA OJTHOM YpPOBHE.
N36eraiiTe mosjokeHus, MpyU KOTOPOM BalieMy COOECEIHUKY HY>KHO 3alpOKH]IbIBAThH
TOJIOBY.

- Ecnu cymiecTByIOT apXUTEKTYpHBIE Oapbephl, TPEAYIPEAUTE O HUX, YTOOBI YEITIOBEK
MMeJl BO3MOKHOCTh TPUHUMATH PEIICHUS 3apaHee.

- [lomMHMTE, UTO, KaK MPaBWIO, y JIFOJACH, UMEIOIUX TPYIHOCTH TP MEPEIBHKCHUH,
HET Mpo0JIeM CO 3pEHHEM, CITYXOM U TOHUMAaHHEM.

He nymaiite, 4yTo HEOOXOAUMOCTH IMOJIb30BATHCA WHBAIUIHOM KOJISCKOM - 3TO
Tpareausi. ITO cHoco0 CBOOOAHOTO (€cid HeT apXUTEKTYpPHBIX OaphepoB)
nepeaBUKeHUs. ECTh 01, TONB3YOIIMECS MHBAIUIHON KOJISICKOM, KOTOPBIE HE



YTPAaTUIU CHOCOOHOCTH XOJMTh U MOTYT MEPEABUTAThCS C MOMOIIBIO KOCTHUICH,
Tpoctd U T.N. KOJSICKM OHU MCMOJNB3YIOT AJIE TOTO, YTOOBI 3KOHOMHTH CHJIBI U
ObICTpee MepeIBUTaThC.

IIpaBuiaa 3THKeTa mMpH O0INEHMM ¢ MHBAJIUAAMH, UMCEIOIUMMH HapylIeHHe
3peHue UM He3PAYMMM:

- [Ipenmarass cBOO NMOMOIb, HANPABISINTE YEIOBEKA, HE CTUCKUBAUTE €ro pPyKy,
UIUTE TAK, KaK Bbl OOBIYHO XoAuTe. He Hy>KHO XBaTaTh CJIENIOTO YeJIOBEKA U TAIUTh
€ro 3a COOOM.

- OnuiuMre KpaTko, Te Bbl HaxoauTech. llpemymnpexnaite O NpensaTCTBUSX:
CTYIIEHSIX, JIyX)KaX, AMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

- Ucnonw3yiiTe, eciu 3TO YMECTHO, (pasbl, XapaKTepU3yIOIlUe 3BYK, 3alax,
paccrosHue. Jlenurech YBUIAECHHBIM.

- OOpamaiitech ¢ cO0aKaMU-ITOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JIOMAIIHUMU
KUBOTHBIMHU. He komMaHayiTe, HE TpOTaiiTe U HE UrpaiTe ¢ COOAKOM-TIOBOIBIPEM.

- Ecnu BBl coOupaeTech 4MTaTh HE3pAYEMY UEJIOBEKY, CHayalla Mpeaynpeaure oo
3TOM. ['0BOpuTE HOpMaNbHBIM rojiocoM. He mpomnyckaiite nHpoOpmaluo, eciu Bac
00 3TOM HE MOMPOCHT.

- Ecnu 3170 BaXkHOE MUCHbMO UITM JOKYMEHT, HE HYXKHO JJIs1 yOeIUTETbHOCTH 1aBaTh
ero norporatbk. [Ipm 3TOM He 3ameHsiiTe uTeHHe mnepecka3oM. Korma nespsuwmii
YEJIOBEK JO0JHKEH MOANUCAaTh JOKYMEHT, IPOYUTANUTE €ro 00s13aTeIbHO.
NHBaIMTHOCT, HE OCBOOOXKIAET CJIEMOTO YEJIOBEKAa OT OTBETCTBEHHOCTH,
0OyCIJIOBJIEHHOH TOKYMEHTOM.

- Bcerna oOpaiaiitech HEMOCPEICTBEHHO K YEJIOBEKY, /1a’Ke €CIIM OH BAC HE BUJIUT,
a He K €ro 3psAYeMy KOMIIaHbOHY.

- Bcerna naszbiBaiiTe cebsi M MpEACTaBISHTE IPYTUX COOECETHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOUINX. ECIIU BBl XOTUTE MOXKATh PYKY, CKaKUTE 00 3TOM.

- Korma BBl mpemnaraere He3psyeMy YEJIOBEKY CECTb, HE YCaXUBAUTE €ro, a
HalnpaBbTE€ PYKYy Ha CIIMHKY CTYyJla WK MOJJIOKOTHUK. He BoauTe mo nmoBepxHoOCTH
ero pyky, a JaiTe eMy BO3MOXXHOCTb CBOOOJHO MOTporath npeamer. Eciau Bac
MIOIIPOCHIIM TTIOMOYb B34Th KAKOW-TO IPEAMET, HE CIEAYET TSIHYTh KUCTh CIENOr0 K
peMETY U OpaTh €ro pyKou 3TOT MpeaMeT.

- Korga BbI oOmiaerecs ¢ rpynmnoil He3psuux JoJel, He 3a0bIBaliTe KaXIbld pa3
Ha3bIBaTh TOTO, K KOMY BbI OOpaIaeTech.

- He 3acraBnsiite Bamero coOeceiHMKa BellaTb B IMYCTOTY: €CJIH BBl
MIEPEMEIIAETECH, IPEAYIIPEIUTE ETO.

- BriosiHe HOpManbHO yHOTPEOJATH CIOBO «CMOTPEThY. I He3psyero uyeiaoBeka
9TO O3HAYAET «BUIETh PYKAMM», OCA3ATh.

- N306eraiite pacmibBYATHIX OMPEACICHUN W WHCTPYKIMNA, KOTOPHIE OOBIYHO
COMPOBOXK/IAFOTCS KECTaMU, BbIpaxkeHUM Bpoje «CTakaH HaxoaWUTCA TJIe-TO TaM Ha
crose». Ctapaiitech ObITh TOUHBIMU: «CTakaH MOCEPEIMHE CTOIAY.

- Ecnu BBI 3ameTiim, 4TO HE3PSYM YEJTOBEK COMIICS ¢ MapuIpyTa, HE YIpaBJsHTe
€ro JBI)KCHHEM Ha PACCTOSHHUM, TOJONIANTE U TIOMOTHUTE BBIOpPATHCS HA HYKHBIN
MyTh.



- IIpu cnycke minm noabeMe 1o CTyIIEHbKaM BEIHUTE HE3PSYETO NEPIEHAUKYIIAPHO
K HuMm. llepenBurascp, He JAenalTe pBIBKOB, pe3kux JABwkeHUU. [lpwu
COIIPOBOXKJICHUM HE3PSAYErO YEIOBEKAa HE 3aKIaAblBAWTEe pPyKM Ha3ax - 3TO
HEY100HO.

IIpaBuia 3THKeTa NPU O0LIEHUN ¢ HHBAJIUIAMM, MMEIOIIUMHU HAPYIIeHHe

cayxa:

- PasroBapuBas ¢ 4eJI0BEKOM, y KOTOPOTO MIOXOM CIIyX, CMOTPUTE MPSIMO Ha HETO.
He 3atemHsiiTe CBOE JIMIIO U HE 3arOpa’KUBANTE €r0 PyKaMu, BOJIOCAMU UJIU KAaKUMU -
TO TpenMeTraMmu. Bam coOeceqHWK ODKeH HMMETh BO3MOXHOCTH CIECIUTH 3a
BBIPAKEHNUEM BalIETO JIUIA.

- CylecTByeT HECKOJIBKO THUINOB M cTeneHeld TIyXoTbl. (COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CIIOCOOOB OOIIEHUS C JIIOJIbMH, KOTOpBIE TUIOXO ciblmat. Ecnu
BBl HE 3HAETE, KAKOM MPEANOUYECTh, CIIPOCUTE Y HUX.

- HekoTtopple H10M MOTYT CHBINIATh, HO BOCIHPUHUMAIOT OTJEIbHBIE 3BYKH
HempaBuwiIbHO. B 3TOM ciydae roBoputTe OoJjiee TPOMKO W YETKO, MOjOupas
NOAXOJAIIMNA ypoBeHb. B NpyroMm ciydae MOHamOOUTCS JIMIb CHU3UTH BBICOTY
roJioca, Tak Kak 4eJIOBEK yTPaTHJI CIIOCOOHOCTh BOCIIPUHUMATh BBICOKUE YaCTOTHI.

- YUTOoOBI NIpUBII€Yb BHUMAHUE YEJIOBEKA, KOTOPHIH IJIOXO CIBIIINT, HA30BUTE €0 IO
uMeHu. Eciau oTBeTa HET, MOXKHO CJieTKa TPOHYTb YEJIOBEKAa WM K€ MOoMaxaTh
PYKOM.

- I'oBopure sicHO ¥ poBHO. He HyKHO M3IMIIHE MOAYEPKUBATH YTO-TO. KpnyaTs,
O0COOEHHO B YXO0, TOXE HE HaJIO.

- Eciiu Bac mpocsAT TOBTOPUTH 4YTO-TO, NOMpoOyHTe mnepedpa3upoBaTh CBOE
npemioxKeHne. Mcnonp3ynuTe )KeCThl.

- Yoenurech, uto Bac moHsM. He cTecHsiiTech CHOpPOCUTh, TOHSJI JU Bac
COOECeTHHUK.

- Ecim BeI cooOmraere wH(popmaruio, KoTopas BKJIIOYaeT B cebs HoMmep,
TEXHUYECKUN WJIM JAPYTON CIOXKHBIM TEPMHH, aJpeC, HAMUIIUTE €€, COOOUTUTE TI0
(dhakcy WiH 3JIEKTPOHHOU MOYTE UJIH JIFOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA
ObLJIa TOYHO MOHSITA.

- Ecnu cymiecTByoT TpyAHOCTH MPU YCTHOM OOINEHUH, CIPOCUTE, HE OYAET JIh
MIPOIIIE MEPEMUCHIBATHCS.

- He 3a0bIBaiiTe 0 cpene, koTopas Bac OKpy>kaeT. B OOJIbIINX MM MHOTOJIFOTHBIX
MOMEIIEHUSIX TPYIHO O0IIATHCSA C JIF0ABMHU, KOTOPHIE IJIOXO CIIBIIIAT. SIpKOe COJIHIIE
WJIM TEHb TOXKE MOTYT OBITh Oapbepamu.

- O4eHb YacTo riTyxue JII0IA UCTIONB3YIOT S3bIK JKeCTOB. Eciu Bl 001maeTech yepes
nepeBoaurMKa, He 3a0yapTe, UYTO oOpamarbhcs HAAO0 HEMOCPEICTBEHHO K
coOeCeHUKY, a HE K TIEPEBOTUUKY .

- He Bce mroam, KOTOpbIE MIIOXO CIHBIIIAT, MOTYT YWATaTh Mo rybaMm. Bam myurme
BCETO CIPOCUTH 00 3TOM mpu mepBor BcTpeue. Ecnu Bam coGeceqnuk obnamaer
ATUM HaBBIKOM, HYXXHO COOJIIO/IaTh HECKOJIbKO BaXHBIX mpaBwi. [lomHuTe, 4TO
TOJBKO TPHU U3 JIECATH CIIOB XOPOILIO IPOUYNUTHIBAKOTCA.

- Hy)xHO cmoTpeTh B JIMIO COOECEAHUKY M TOBOPUTH SICHO W MEIJIEHHO,
UCII0JIb30BATh MPOCThIE (pa3bl U U30EraTh HECYIIECTBEHHBIX CJIOB.



- HY)KHO HCIIOJBb30BATh BLBIPAXKCHHUC JIMIA, KCCTbI, TCIOABMIKCHUA, CCIM XOTUTC
MNOAYCPKHYTH WJIHU MPOACHUTDb CMBICJI CKa3aHHOTI'O.

IIpaBuiaa >TMKeTa NpPU OOIIEHUM € WHBAJIMIAAMHM, MMCEKINMMHU 3aJePKKYy B
Pa3BUTHHU M NPO0JIeMbl 00LIEHUS], YMCTBEHHbIE HAPYLICHHS

- HMcnonb3yuTe TOCTYIHBIN S3bIK, BEIPAXKAUTECh TOYHO U MO AETY.

- 30eraiiTe ClI0OBECHBIX IITAMIIOB M OOpa3HbIX BBIPAKEHUM, €CIIM TOJHKO BBl HE
yYBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

- He roBopure cBbicoka. He mymarnite, 4To BaC HE MOMMYT.

- 'oBOps 0 3a/1avax WM MPOEKTE, PACCKa3bIBAWTE BCE «I10 maram». Jlaite Bamemy
coOeCeTHUKY BO3MOKHOCTh OOBITpaTh KaK/BIN IIIar MOCJE TOro, KaK Bbl OOBACHUIIH
eMy.

- UcxonuTe u3 TOTO, YTO B3POCIBIN YEIOBEK C 3aJAEPKKONU B PA3BUTUU UMEET TAKOU
K€ OMBIT, KaK 1 JII0OOU IpyTroi B3pOCIIbIA YETOBEK.

- Eciin Heo0x01MMo, UCTIONb3yiTe MLTIOCTpauu wiK (otorpaduu. bynbre roToBbI
ITOBTOPUTH HECKOJIBKO pa3. He caaBaiTech, €Cium Bac ¢ MEpBOro pa3a HE MOHSIIN.

- OOpamaiiTech C 4€JIOBEKOM € IpoOieMaMu pa3BUTHUS TOYHO TaK e, KaK BbI ObI
oOpamanuchk ¢ JoObIM ApyruM. B Oecene oOcyxkmaiiTe Te€ k€ TEMbl, KaKUE€ BbI
oOcyxmaete ¢ ApyruMu JroapMu. Hanpumep, mianbl Ha BRIXOAHBIC, OTIYCK, MOTO/1a,
HOCJIEAHUE COOBITHSL.

- OOpamaiiTech HENOCPEACTBEHHO K YEJIOBEKY.

- [TomHUTE, YTO JIOJU C 3aI€PKKON B pa3BUTUU JIEECTIOCOOHBI U MOTYT MOAMKUCHIBATD
JOKYMEHTBI, KOHTPAKThI, TOJIOCOBATH, JAaBATh COINIACHE HA MEIULIUHCKYIO ITOMOIb U
T.J.

IIpaBuia 3THKeTa MpPH O0LIEHUM C MHBAJUAAMHU, UMEKINMMH IMCUXHMYECKHUE
HApPYLIEHMSI:

- [lcuxuyeckue HapylIeHHs - HE TO K€ caMoe, 4TO MpoOJieMbl B pa3BUTHU. Jlroau ¢
MICUXUYECKUMU MTPOOJIeMaMu MOTYT UCTIBITHIBATH AMOIIMOHAIBHBIE PACCTPONCTBA WIIH
3aMEIIaTeNIbCTBO, OCIOKHSIONIME MX >KW3Hb. Y HHUX CBOM OCOOBIM M HM3MEHYMBBLIN
B3IJISIJL HA MUD.

- He wago nymaTh, 4TO JIOAW C TCUXUYECKUMH HAPYIICHUSIMHU 00s3aTEIHHO
HYKJIalOTCS B JIOTIOJTHUTEIILHON TTOMOIIY U CIIEITUATIBHOM OOpaIleHUH.

- O0OpamaiTech ¢ JTIOABMHU C ICUXUYECKUMHU HAPYIIEHUAMH Kak ¢ JU4HOCTIMH. He
HY)KHO JIeJaTh TPEXKICBPEMEHHBIX BBIBOJIOB HAa OCHOBAaHWU ONBITA OOIICHUS C
JTPYTUMU JTFOJBMU C TaKOH k€ (POpMOI MHBAIMIHOCTH.

- He cnegyer nmymarh, 4TO JIOAU C MCUXUYECKUMH HApYIICHUSAMH OoJiee IPYyrux
CKJIOHHBI K HacHIui0. D10 MuG. Ecnu Bbl 1pykenntoOHbl, OHU OyAyT 4yBCTBOBATH CEOs
CIIOKOMHO.

- HeBepHo, 4YTO IOAM € TICUXWYECKUMH HApPYUIEHUSIMH HMEIOT NPOOJEeMbl B
NOHUMAaHUU WIK HUXKE M0 YPOBHIO MHTEJIEKTA, YeM OOJIBIIUHCTBO JIFOACH.

- Ecniu yenoBek, MMEIOIIMK TICUXUYECKUE HAPYUIEHUS, PACCTPOCH, CIIPOCHUTE €ro
CIIOKOMHO, YTO BBl MOKETE CENaTh, YTOObI IOMOYb EMY.

- He roBopuTe pe3ko ¢ 4eI0BEKOM, HMEIOIIMM IICUXUYECKHUE HAPYIIEHUS, TaXKE €CIIU
y Bac €CTh JJI 3TOI0 OCHOBAHMSI.



IlpaBuia 3THKeTa npH OOWEHHH ¢ HHBAJHAOM, HCNLITLIBAKIIHM
3aTpyAHeHHS B peun:

- He urnopupyiite moaei, KOTOpbIM TPYAHO FOBOPHTH, IOTOMY YTO MOHATH UX - B
BallIUX UHTEpECax.

- He nepe6uBaiite u He onpapisAiiTe YeNOBEKa, KOTOPBIH HCTIBITHIBAECT TPYAHOCTH
B peud. HauuHaliTe TOBOPUTH TOJABKO TOTHAa, KOorga yOeauTech, YTO OH YXe
3aKOHYUJ CBOK) MEBICTIb.

- He mneiTaifiTece yckopHTh pasroBop. byapTe roToBel K TOMY, WTO pa3roBop ¢
4eJIOBEKOM C 3aTpPyIOHEHHOH pe4blo 3aiiMeT y Bac Oombmie BpeMeHH. Eciu B
cHernTe, JIyylile, U3BUHUBILIUCE, JOTOBOPUTHCA 00 OOMIEHUN B APYTroe BpEMS.

- Cwmotpnure B muno cobece1HNKy, Toanep1BaiiTe BU3yaibHBIA KOHTAKT. OTraiite
3TOH Oecene Bce Balle BHUMaHME.

- He pywmaiite, 4To 3aTpyJHEHHS B PEUH - IOKA3aTeNlh HU3KOYO YPOBHS UHTEIIEKTA
yenoBeKa.

- CrapaiiTech 3a/laBaTh BOMPOCHI, KOTOpBIE TPEOYIOT KOPOTKHX OTBETOB HJIU KHBKA.
- He nputBopsiiTech, ecnu Bbl He MOHAIH, YTO BaM ckasainu. He crecHsaiTecs
nepecnpocutb. Ecnu BaM CHOBA HE YIANIOCh [TOHATH, IIOTIPOCHTE IIPOH3HECTH CIIOBO
B Gonee MeZUIGHHOM TeMIIe, BOSMOXHO, 10 OyKBaM.

- He 3a0vbiBaiiTe, MTO 4€M0BEKY C HapyLIEHHOH PEUbIO TOXE HY>KHO BBICKA3aThCA.
He nepeGuBaiite ero u He nmogasnsaiite. He Toponute rosopsiero.

- Ecin y Bac BO3HWKalOT OpoOieMbl B OOIIEHHH, CIIPOCHTE, HE XO4YeT JIH Balll
cobeceIHHK HCIONB30BaTh APYro# cnocod - Hanmucarb, Hane4arars.
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